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ROSS Management Services (formerly Realty 

Management Services) is currently spearheading an 
effort in which more than 25 different Washington-
area apartment communities will help raise money 
for the American Red Cross’ disaster relief efforts in 
Japan. “We’re currently planning to donate any and 
all application fees received during the first two week-
ends in April to the Red Cross,” said Brent Stephens, 
director of advertising and corporate communications 
for Bethesda, Md.’s ROSS Management Services. 
“We are glad to be able to work together with our 
competitors to help people who are in need.”

ROSS Management is no stranger to raising 
disaster relief funds. Last year, it successfully 

coordinated an internal campaign that donated 
apartment application fees generated from its own 
managed properties to support the Red Cross’ efforts 
in Haiti following the massive 2010 earthquake there. 
That campaign raised nearly $2,500, but this year’s 
campaign will be on a much wider scale, with multiple 
property management companies participating. 

Stephens and his colleagues already had a good 
working relationship with many of their competitors. 
“ROSS Management is very active in our local industry 
associations, like the Washington Property Managers’ 
Association (PMA) and the Apartment and Office 
Building Association of Metropolitan Washington 
(AOBA),” he explained. “Via our local association 
activities, we pretty much know everybody else who’s 
working in the industry. It’s like a small town, and while 

we’re all competitors, we’re friendly competitors who 
view one another as colleagues.”

When asked why ROSS Management Services 
decided to ask their competitors to join with them in 
their efforts to raise funds for Japan disaster relief, 
Brent Stephens said it seemed like the natural thing 
to do. “It made perfect sense since we all know each 
other, we talk, and we’re friendly.” 

In fact, it is not uncommon for employees of 
one management company to end up working for a 
competitor. “A former ROSS staffer is now working for 
a competitor, and she was a gateway for us to invite 
that competitor to participate in the fundraising effort,” 
Stephens explained.

The Washington property management community 
responded favorably to the idea of working together to 
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“I think it’s a devastating event that occurred, 
this is a small way of giving back. Participating in 
this initiative was an easy decision to make.”

—Tara Geary, A. J. Dwoskin Associates
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Free Pool/ Fitness Center
Free AC/Heat
Free Uti l i t ies

Free Shuttle Service
Onsite Grocery Store

Onsite Parking
Walk to Metro

Close to Rock Creek Park

DC H NORTHWEST
Apartments
Condos H Co-ops

Timeless Elegance ~ Contemporary Amenities

Discover the charm of Bethesda Living

Short-term, corporate
furnished apts are available.

4400 East-West Highway
Bethesda, MD 20814

877-703-9262
www.topazhouse.com

Open
Weekdays
9a-5p,
Saturday
10a-4p
Or by
appointment

Huge unitsv
Rooftop pool and sundeckv

Club-style fitness roomv
2 blocks from Metrov
All utilities includedv

Fully renovated unitsv
Valet / package servicev

With on sitev

One BedroomBlowout!

Text Topaz To 29999

MD H MONTGOMERY CO.
Apartments
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A prestigious
community in an
elegant setting,
this magnificent
high-rise located
in Silver Spring

offers outstanding
panoramic views,
convenience and
luxury living just

1 mile outside the
beltway!

ALL UTILITIES INCLUDED
Metro Bus Stop In Front Of Building

Accessible To Metro

Managed By
Vista Management Co., Inc.

The Warwick

877.613.2389

Office Hours
Mon - Fri: 9:00 AM - 5:00 PM
Sat: 10:00 AM - 5:00 PM • Sun: 11:00 AM - 4:00 PM

1131 University Blvd W
Silver Spring, MD 20902
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